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GalaxKey for External Partners 
 

There are two ways to sign up to the Galaxkey Service: 

1) Go to www.galaxkey.com and sign up your email 
2) Sign up via a KennCo Galaxkey registration email 

 

NB: If you have issues with the site please contact your IT provider to see if the site needs to be unblocked. 

 

Signing up via a registration Email 

 

1) If you have not pre-signed up for an account you will receive an invitation email from your contact in 
KennCo at the point they send the first secure email to you. It should look like something below: 

 

 

 
2) Click on the link in the email and enter the details requested in the registration form. Once this is 

completed you have successfully signed up for GalaxKey. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

http://www.galaxkey.com/
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Opening a Secured Email 

When you receive a secured email from KennCo, there are two ways to access the email: 

1) Click on the Outlook add-in from the secure mail that you have received. This will download the installer 
for the add-in that you can then install on your machine which allows you to view secure emails via 
Outlook. 

 

 

 

 
2) Alternatively click “View Message” and log in with the account that the email was sent to on GalaxKey. 

Here you can see all your secure emails from KennCo. To reply just click on the ‘Reply’ button in the top 
bar. 

 

 


